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RECOMMENDATION:  DPSC – Public Safety Services consider outsourcing the centralized call center to a location in Louisiana.

Summary Description/Nature of Change Key/Implementation 
Responsibilities Need Action Needed Benefit/Saving

Done/
Study

DPSC – Public Safety Services consider outsourcing the
centralized call center to a location in Louisiana.

DPSC - Public
Safety Services

 Outsource Dept. action, RFP $1,000,000 Done


