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RECOMMENDATION: The Department of State Civil Service shall adopt appropriate national, regional, or state testing or certification programs that may be used in lieu of the civil
service exam to determine qualifications for classified positions. The department should give due consideration to ACT WorkKeys as well as to any similar testing or certification programs.
The department should balance the positive aspects of each program against any increased costs to the state as an employer or to the prospective employee as an applicant. The department
should consider whether an applicant who already has a rating or certification from a public or private national, regional, or state entity should be allowed, on an individual basis, to have

that certification substitute for the civil service examination.
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The Department of State Civil Service shall adopt appropriate Department of State
national, regional, or state testing or certification programs that Civil Service

may be used in lieu of the civil service exam to determine
qualifications for classified positions

To provide efficiency in the
employment process.
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