
ADVISORY GROUP ON                      Efficiency and Benchmarking PROPOSAL #:                 AGEB # 37

SUBJECT:           Dept. of Insurance Telephone System DATE ADOPTED BY ADVISORY GROUP:  November 4, 2009

COMMISSION ACTION:        ADOPTED DATE:  November 17, 2009 RECOMMENDATION #:                 100                              

RECOMMENDATION:  The Department of Insurance be given permission to buy its own telephone system, which will be an improved system, and also save $250,000 each year,
beginning with the second year after the purchase.

Summary Description/Nature of Change Key/Implementation 
Responsibilities Need Action Needed Benefit/Saving

Done/
Study

The Department of Insurance be given permission to buy its own
telephone system, which will be an improved system, and also
save $250,000 each year, beginning with the second year after
the purchase.

Division of
Administration;
Department of
Insurance

To save money and improve
operational efficiency by allowing
the Department of Insurance to
purchase its own telephone system.

Legislation or
approval from the
office of
telecommunications
management

$250,000 per year,
beginning with the
second year after the
purchase


