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Preamble: 
The following comments on this cover sheet have been prepared at the Mercatus Center 
by Hon. Maurice McTigue. The purpose of the analysis was to identify issues that the 
committee might pursue and finally develop into recommendations to the full 
commission.  

• The suggested recommendations are based on very limited information and the 
committee’s local knowledge may determine that the suggestions are not viable. 
In that case the Committee should discard the suggested recommendation.  

• If the Committee thinks the suggestion has merit then they should refer it to 
officials for their analysis. 

• Some of our suggestions may be recommending a practice that is already in place, 
in which case the recommendation may be put aside or may be worded to endorse 
that practice or to extend it further than is the current practice. 

 
Public Safety Services: Office of Motor Vehicles 

• We would recommend that at least 70 of the customer service centers be closed. 
• We would recommend that the agency dramatically increase the use of user 

friendly technology so that most transactions are conducted electronically. 
• We would recommend that the remaining customer service centers have sufficient 

self operated terminals on site to keep waiting time to 10 minutes. 
• We would recommend that all revenue collection be transferred to the authority of 

the Department of Revenue. 
• We would recommend that the Department of Revenue develop contracts with the 

Office of Motor Vehicles to enable customers to pay taxes at OMV sites.  
• We would recommend that the Legislature grant that both of these agencies to 

massively incentivize customers to use electronic transactions. 
• Fees charged by the Office of Motor Vehicles should be subjected to the new fee 

setting criteria and transparency requirements. 
 
 
Savings: 

• $53,322,226 
• The operation of this agency should have a zero fiscal impact on the budget. 
• The operating cost of this agency should be recovered from the fees for services. 
• The agency should not be allowed access to any of the tax revenue to meet 

operating costs. 

From the Desk of Hon. Maurice McTigue



 

• The costs involved in collecting revenue for the Department of Revenue should be 
funded by the Department of Revenues budget.  






